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,Q &DOGHUGDOH WKH QHHG IRU

VXSSRUW FRQWLQXHV WR JURZ ¢
SHRSOH VWUXJJOLQJ WR QDYLJD
FKDOOHQJHY DORQH ,VVXHV OLN
DQ[LHW\ DQG HPRWLRQDO GLVWI
IHHO RYHUZKHOPLQJ OHDYLQJ S
XQVXUH ZKHUH WR WXUQ 7KLV L
+HDOWK\ OLQGYV VWHSV LQ SURY
OLIHOLQH WR WKRVH LQ RXU FRP

7KDQNV WR WKH FRPPLWPHQW RI
VXSSRUWHUV RXU WHDP KDV EHHI
RIIHU D ZHOFRPLQJ VSDFH DQG D
UHVRXUFHV WKDW WUXO\ PDNH D
"KHWKHU WKURXJK RXU 6DIHVSDF
IRU FULVLV VXSSRUW /LNH OLQG
VXSSRUW JURXSV RU VSHFLDOLYV
JLQN +HDOWK\ OLQGV LV KHUH W
SHRSOH ZLWK WKH VXSSRUW WKF
XQGHUVWRRG FRQQHFWHG DQG
‘H YH VHHQ ILUVWKDQG KRZ WKH
FDQ UHGXFH SUHVVXUH RQ HPHU.
146 PHQWDO KHDOWK VHUYLFHV |
SHRSOH DOWHUQDWLYHV FORVH
VXSSRUW WKHLU MRXUQH\ WRZD L

7KLV \HDU ZH YH IDFHG WKH FKD
VKRUW WHUP IXQGLQJ DQG HYRO
FROQWUDFWYV EXW RXU PLVVLRQ |
VWHDGIDVW :‘H DUH FRPPLWWHG
WKDW HYHU\RQH LQ &DOGHUGDOI
PHQWDO KHDOWK VXSSRUW FDQ I
DFKLHYH WKLV ZH PXVW FRQWLC
DQG DGDSWLQJ RXU VHUYLFHV H
GHPDQG LQFUHDVHY DQG DV ZH Z
WRZDUG VHFXULQJ VXVWDLQDEO|
IRU WKH IXWXUH

7TKDQN \RX WR HYHU\RQH ZKR KD\
VXSSRUWHG +HDOWK\ OLQGV LQ F
WKLV YLVLRQ D UHDOLW\
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HZ DOWHYHU RQH LQ &DG@GHUEDM VIR KDYH EHWIHUP HOVIDOKHDQAK

2 XU9 DXHV
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‘H SURYLGH KLJK TXDO
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WR LQGLYLGXDOV DQA
IDPLOLHV LQ &DOGHUGI
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‘H SURPRWH DZDUHQHVV
UHGXFH VWLJPD E\ SDUW
ZLWK ORFDO RUJDQLVDW
SURYLGLQJ HGXFDWLRQ
UHVRXUFHV WKDW HPSR
SHRSOH WR WDNH FRQW
WKHLU PHQWDO KHDO

‘H OLVWHQ WR RXU
FRPPXQLW\ DQG VSHDN
XS IRU SRVLWLYH FKDQ
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é& ‘H DUH D KR P HQRRY®

RUJDQLVDWLRQ FRQQHFW
&DOGHUGDOH DQG FRPPL
FRPPXQLWLHYV

‘H DLP WR EXLOG WUXVW
KRQHVGHPRQVWUDWLQJ W
DUH D VDIH RUJDQLVDWLR

‘H DUH QRQ MXGJHPHQWD(
UHVSHFRIIS®IRSOH V GLYH
H[SHULHQFHV DQG VWULY
LOQFOXVLYH DQG DFFHVVLE
SRVVLEOH

2XU SURFHVV LV IRFXVVHG
HPSRZHUISHRSOH WR
UHFRJQLVH WKH FKRLFHV

PDNH RYHU WKHLU RZQ OL

‘H KDYH WKH VWUHQJWK R
XQGHUVWDQGLQJ WKDW FI
IURP EHLQJ OHG E\ OLYHG
H[SHULHQUHEOLQJ XV WR

OLVWHQ UHODWH DQG P

DV HTXDOV
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&RP P XQIW + HDOK
. H@EHLQJ

7TKH &+: WHDP KDV HPSRZHUHG

FKDQJH DFURVYV FRPPXQLWLH &+
LPSDFWLQJ HQWLUH KRXVHKE LHDFKHG RYH
GLUHFW SHUVRQ FHQWHUHG

LQGLYLGXDOV KDYH UHSRU HQWDO
KHDOWK DFFHVV HQKDQFHG G KRXVHKR@VLQ

PDQDJHPHQW DQG LPSURYHG
ZHOOEHLQJ

%\ GHOLYHULQJ VXSSRUW G GLHAD VXSSRUAQ'J

K\SHU ORFDO DUHDV &+: ZRUR \ SHRS®
FUHDWHG D FRQVLVWHQW SURWAYE

WLPHO\ DVVLVWDQFH WKDW DGDSWV WR SHRSOH V
LPPHGLDWH QHHGV ORQWKO\ IROORZ XSV

PHDQ SHRSOH VWD\ FRQQHFWHG HYHQ LI

WKH\ PLVV DSSRLQWPHQWY VWUHQJWKHQLQJ

WKH VHUYLFH V UHDFK

+LULQJ ORFDOO\ KDV EXLOW WUXVW DV &+:
ZRUNHUV XQGHUVWDQG WKH FRPPXQLW\ V
XQLTXH FKDOOHQJHV 7KLV DSSURDFK KDV
HODEOHG LQGLYLGXDOV WR FRQQHFW ZLWK
+HDOWK\ OLQGYV DQG RWKHU VHU
HQKDQFLQJ UHVLOLHQFH LQ ER@H&%Q%_{%

DQG KRXVHKROGYV

'"HVSLWH &+: V VXFFHVV DQG WKH JHQHUDO
H[SHFWDWLRQ WKDW VXFFHVVIX@)SLORW

SURJUDPPHV FRQWLQXH EH\RQG WKHLU
LQLWLDO SKDVH DV LV KDSSH@LQ O—R
DUHDV DFURVV :HVW <RUN —~GRQWNQRZ Z KHWH-Z RX@ EH
&DOGHUGDOH ,&% KDV GHFL Z MKRXWKHKHG RI VKH &+ W
&+: EH\RQG WKH HQG RI WK ZDVANHDQ$1 * (/ DSSHDUHG

PHDQLQJ WKH VHUYLFH FRQ Z KHQVKH NORFNHGRQP \ GRRU

6HSWHPEHU

S ,P SDRNB HSRUWV



7XWQJ &UMYV LOVR + RSH
&MUHV-RXUOH Z 1K &+: 6XSSRUN

'KHQ &0ODUH V GDXJKWHU A CEPEIOI A TANE oM e)e
VHYHUH LQMXU\ OHDYLQJ KsNAZRA Aol MRV €D T S e
GLVDELOLW\ LW WKUXVW UNeP:IR:P Ol N =R"s o R NoN
FULVLV &ODUH KHUVHOI Z
FRPSOH[ WUDXPD DQG D G HERGI AV Ne NN 1IN =4 A
KHDOWK FRQDBQW LLRIRWKH KHU GDXJKWHU
UHODWLRQVKLS KDG IDOO JLDLVLQJ ZLW KVRHDFFH V
VWUDLQ QHFHVVDU\ PHGLFDO VX
JLQNLQJ KH & ZWMWKVDG X S {
%\ WKH WLPH WKH &RPPXQ VHUYLFH
"HOOEHLQJ &+: WHDP ILU +HOSLQJ KHU REWDLQ D
&ODUH IHOW XWWHUO\ RY PHGLFDO DGDSWDWLRQ
WR FRSH ZLWK HYHQ WKH $VVLVWLQJ ZLWK VRFLD(
DSSOLFDWLRQV DQG HQ
7KH &+: ZRUNHU V SDWLHQ FRPSDVVLRQDWH RKHEN
IOH[LELOLW\ ZHUH HVVHQ WLPH
ZDV WRR GLVWUHVVHG WR
FRQYHUVDWLRQV WKH &+: AR =Ko VA A KoL A &1 =
VSDFH IRU KHUPBWLHEH L QJ NN VISR =" d e Xl & AU}
DQG SURYLGLQJ XQGHUVW BRVEEGAAVIVE e A TA S oY XU AVA =
KHOSHG KHU IHHO OHVV D GIEIEEFAeNUlE
VHUYLFHV KDG WXUQHG &(d
KHU FRPSOH[ FLUFXPVWDQ
&+: VDZ KHU FKDOOHQJHYV
LOQWHUFRQQHFWH & FDOLG/ \R
FROQWLQXRXV VXSSRUW

66
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/ INHO LOGV

7TKH/ INHO 1QGV 3HHUG6XSSRUNG HYIFH WWRIUMG LQ -XO DQG KDV TXIEN® KMIW
VWICH WYV R GHMJIQHG Z IW RXUYRAQWHWY/ Z KR KDYH @Q/HG H SHUHQARH R

HP RARQDAGMAMHW SLIRVIAIQJ RSSRUMQMAV | RUSHRS®I VR DHRHW SHHUVXSSRUV
IQDZ D WDWHHY UWJKWRUWHP

3HHUGXSSRUMY FHQWDO/R RXUZ D\ RI Z RINLQJ  VXSSRUMY SHRSGIR
VXSSRUNHDFK RIKHUVDIH®  UHVSHPAX@ DQG KROHVMD LV SDUARI RXUHWRY : H
EH@HYH WDWSHHUVXSSRUAY DQ HP SRZ HUQJ DQG HIHPWYH Z D\ VR P DQDIH

P HQUBOKHD® DQG UHFRYHY  DQG XOIP DW® FUHDW SHY/RQDIDQG VRADCFKDQIH

3 HHUVXSSRUWN

JWRXS
VHWIRQV

SHRS®
VXSSRUMG

J1QJ SHRSGI VRIHWHU
DOVXSSRUMVRADO

GHSUHWRQ DQG FKURQIE
RP QG X@QHW \ RID DUV
POG DARW HOW SOV VRADO
IOV WHHVVRP HWIQJ IRU
HYHU RQH 7KHVH YDUHG RSWRQV

HP SRZ HUSHRS®I W EXI@& D
Z HBEHQJ VXSSRWV
SDA\DJH WDWIW WHU -XVW EHLQJ DEOH WR WDC(
QHHGV DQG LQMUHW SUREOHPV DQG GLIILFXOW

KHOSIXO DQG >LW V@ UHIL
VRPHRQH ZKR FRPHV IURP
PHGLFDO DQG QRQ VWDWX
EDFNJURXQG b

,P SDRAW6 HSRUV



- RKQ V 3 HHU 6 XSSRUM RXUQH\

-RKQP RYHG RXVRI KLV SDUIHQW KRP HIRUWH | LUAMIAP H WL\ HDU JDIQIQ) WH
LQGHSHQGHQFH KH Z DQWG EXVDOR | DAQ) WH FKD@IQIHRI QHZ 11QDQADO
UHVSRQUELDAHY + H UHIX@UD DWMAQGY RQHRI WH/ INH O LQGV GRS LQV Z KHHD
YROXQMHUQRWEHG KLY VAKX I J BV Z LW [ LQDQRHV DQG VKDUHG WHVH FRQPHLQV Z W
WH SLIRMPAZ RUINHU 7KLRXJIK D RQH VR ROH VHWIRQ -RKQ RSHQHG XS DERXWKLY
FKD@®IQIHV H SUWWMQJ |HHIQIVRI VKDP H DQG J XLADERXWKLY VX DWRQ

7KH SIRMPAZ RINHUFRQOHPMG KIP Z IWK D SHHUVXSSRUMWROQWHUZ KR KDG
@QHG H SHUHQFH RI GHEWKHSIQJ -RKQ | HHOBMW LVROWAG DQG P RUH
XQGHUMRRG + HZ DV DOR WH I IUWAMIR IQ XS IRURXU  Z HHN UHM@HORH

Z RINVKRS Z KIFK RITHHG SHHUBIG VXSSRUADLIRXQG HP RWRQDALHVIGHORH DQG
ILODQADCP DQDIHP HQW7KLY H SHUHQPH KHSHG KIP

HQIDIH Z W RWHY/ I DAQJ VP LOUMXHY DQG ERRWIG

KLV FRQI LGHQFH

B6LOFH WHQ -RKQKDVEHIXQH SGRUQJ Z RUIN RSVIRQV
| RUVIKH [ LUMMP H WBUAQD Z MK YRXQWHUZ RUN DWD
VRXS NVWKHQ DV D WWMS VRZ DUG HP S®\ P HQW+ HV DOR
EHHQ UIHHUHG R 1 HZ JURXQG DQ RUI DQIVDWRQ WDW.
KHSV LOGLYIGXDY | LQG VXIVBE®! MREV

,P SDRAW6 HSRUWV S



: HODUH 5 LJ KW

2XU VSHFLDOLVW :HOIDUH 5LJKWYV 6HUYLFH SURYLGHV YLWD (
EHQHILWYV VA\VWHP IRFXVLQJ RQ WKRVH ZKRVH PHQWDO KHD(
\HDU ZH KHOSHG RYHU LQGLYLGXDOV FODLP DERXW e

RITHULQJ UHOLHI IURP ILQDQFLDO VWUHVY DQG LWV GDPDJLC(

'"HVSLWH LWV VXFFHVV WKH VHUYLFH RSHUDWHY ZLWK OLPL!
ZHHN \HW DFKLHYHV UHPDUNDEOH RXWFRPHV G6HFXULQJ WKL
I[URP WKH &RPPXQLW\ )RXQGDWLRQ IRU &DOGHUGDOH LV D SI
RI FRVWYVY FRYHUHG ZH PXVW FRQWLQXH WR EULGJH WKH JDS?¢

6 KDLRQ VWRU

6KDURQ ZKR ZDV UHFRY!

VWURNH DQG EUDLQ VXU,

3HUVRQDO ,QGHSHQGHOQF - SHRS® |
UHFHLYLQJ QR SRLQWV G VXSSRUMG
FRIJQLWLYH SK\VLFDO D

)
FKDOOHQJHV : \
N\ /

§ |

VXSSRUWHG KHU WKURXJ
SHFRQVLGHUDWLRQ DQG e

T

SHUVLVWHQFH DQG DGYR

,
ZDV LQFUHDVHG WR WKH QHDUD @
ERWK 'DLO\ /LYLQJ DQG 0 d I\

LQ e EDFN SD\ DQG R
SD\PHQWYV RI e HYHU\ |
1Q 1LODQFLDQJ DLO\

7KLV YLWDO VXSSRUW QF
PDQDJH GDLO\ OLIH ZLWHK

S ,P SDPWB HSRUV



XQLTXF

'LWK D FRPPLWPHQW WR H

QR UHIHUUDO VHWYLR & DAL
OLVWYDLODEOH WR DQ\RQH

‘H EHJDQ WKH \HDU SURYLG
&DOGHUGDOH ,&% FRPPLVVLRQH
HYHU\ HYHQLQJ DORQJVLGH D
VHUYLFH IXQGHG E\ GRQDW
UHVSRQVH WR GHPDQG FR LRQHUV  WHHUHGVR + HDOK\

UHTXHVWHG DQ H[SDQVLRQMREHU 0 LQGV VHUYLFHV
DOORZLQJ 6DIHVSDFH WR H| LWV KRXUV

WR GD\V DQG HYHQLQJV D ZHHN 7Kl—)/-\_/\/\‘
ZDV D ZHOFRPH FKDOOHQJH WKDW
LQFUHDVHG GD\WLPH FRYHUD Y Rl FRQVDFW \DIG VIKH,
LPPHGLDWH GURS M(RVXSSR Z RX@ KDYHYMWG S ( Ul
DQ\RQH ZKR ZDONV WKURXJK MZ HUHQ W RUGDI HVSDFH

OLQGY GRRUV DQ LQYDOXDEOH UHVRXUFH
LQ &DOGHUGDOH

7TKHUH LV DQ

7R UHDFK HYHQ PRUH SHRSOH SL HVWLPDWHG VRF
6DIHVSDFH GURS LQV DW SDU@J UHWXUQd R

WKH FRPPXQLW\ 7KLV RXWUH SuU

YLWDO EULQJLQJ PXFK QHHGHG PHQ IRU HYHU\ e VS
KHDOWK VXSSRUW GLUHFWO\ LQWR FRPPXQ
VSDFHV ZKHUH SHRSOH IH R D H
VHHNLQJ KHOS 7TKDON\ RX —
| HHOONH D@RI L
&DOGHUGDOH ,&% KDV DJU NGO\ SRS @

IXQGLQJ IURP $SULO IR VIERIRQ D @)
\HDU DQG ZH DUH FXUUHQ QMAQLQJ
GLVFXVVLRQV DURXQG ORQ 6DIHVSDE

FRPPLVVLRQLQJ

,P SDRAB HSRUV S




5 RVKDQL

5RVKDQL PHDQLQJ
PHQWDO KMBORKW IRU SHRSOH Rl %ODFN DQG OLQRULW\|(WK
HVSHFLDOO\ 6RXWK $VLDQ ZRPHQ LQ &DOGHUGDOH %\“DGGU
OHQV WKDW UHVSHFWV FXOWXUDO QXDQFHV BWVEPDI KDV F
FKDOOHQN®G XQGHUVWDQGLQJ DQG VHOI HPSRZHUPHQW IOR

, Q DORQHQGLYLGXDOV SDUWLFLSDWHG LQ 5RVKDQL V SHFE
PDQ\ DOVR UHFHLYLQJ SHUVRQDOLVHG VXSSRUW 7KHVH J
IRU LQGLYLGXDOV IDFLQJ FRPSOH[ LVVXHV WKDW RIWHQ LQW
GRPHVWLF DEXVH IDPLO\ WHQVLRQV SRYHUW\ DQG LVRODW
VHQVLWLYH DUHDV KHOSLQJ FOLHQWYV FRQQHFW ZLWK UHOH
DGYRFDF\

5RVKDQL V DELOLW\ WR ZRUN DORQJVLGH LQGLYLGXDOV RQ

SRVWQDWDO GHSUHVVLRQ DQG KHRMXMLIQD FKXOOWHXQIHY JAKI D t

VHUYLFH GHOLYHU\ KDV FUHDWHG D GHHSO\ WUXVWHG DQG

DUH SOHDVHG WR UHSRUW WKDW 5RVKDQL KDV EHHQ DZDUG!
E\ &RPPXQLW\ )RXQGDWLRQ IRU &DOGHUGDOH

KDW5 RWKDQL VHUY LFH XVHUWV VD\

| HHOEHWIHUHT XLSSHG VR
KDQG® @ HV FKDAIQIHV

P SLRYHG VHD Z RUAK
FRQI LGHQFH

DQG JRDOVHWILJ

| HOP RUH FROWOWDQG KDG
LOFUHDVHG RSSRUMXQIVIHV
DQG FKRIFHV 1Q VKHLUQ@YHV

S ,P SDRWB HSRUV



—KDYHEHHQ D FRP P MWHG XVHURI
5RVKDQLIRUP DQ\ \ HDUW/ $V—FDQ
FRP P XQLFDVIA LQ 3XQNDEL-DP DE® VR
EHQHI LI LRP  SHHU ®1G VXSSRUM LRXSV

QP \ @QIXDJIH

7KLV LV VRP HVKLQJ VKDWKDV KHSHG P H
P DIOVDLQ JRRG P HOVIDCKHDOK DQG P \
KHD@Y DQG Z HAEHLQJ DUH EHWIUZ VK
VKLV VXSSRUN




/ILQN LV D YLWDO VHUYLFH IRU LQGLYLGXDOV RIWHQ GHVFUL
ZKR UHSHDWHGO\ FRQWDFW HPHUJHQF\ VHUYLFHV 1+6 PHQW
$ ( %\ ZRUNLQJ FORVHO\ ZLWK WKHVH LQGLYLGXDOV /LQN K
FDXVHV RI WKHLU FKDOOHQJHY DQG GHYHORS QHZ ZD\V WR F

7KLV \HDU /LQN KDV ZRUNHG LQWHQVLYHO\ ZLWK LQGLYLGXI
WKH 1+6 ,QWHQVLYH +RPH %DVHG 7UHDWPHQW 7HDP DQG VX!
IRFXVHG RQ HPRWLRQDO UHJXODWLRQ DQG SUREOHP VROYL(
VLIQLILFDQWO\ UHGXFHG WKHLU QHHG IRU FULVLV VHUYLFH\
LQGHSHQGHQFH

7KH VXFFHVV RI /LQN V SLORW SKDVH KDV OHG WR LWV FRPP
\HDUV VHFXULQJ LWV SODFH DV D FUXFLDO SDUW RI
VXSSRUW QHWZRUN

1+6 9077

SHRS® y 9
VASSROMGEL 5 H HUD®

/IONIQ
FDP HIURP
-

&RWWDYLQJ
VRVKH1 +6
HWIP DWAG DWD® RWV

d

FROQVIDFW Z WK —+ %7 7
VKH FUMVWHDP

/ILQN SDUWLFSDQWYVY UHGXFHG
WKHLU FRQWDFW ZLWK RWKHU
VHUYLFHYV E\ DQ DYHUDJH RI

S ,P SDRNB HSRUV



2 YHUVKH\ HDU/, KDYH GHDQV
Z WK QXP HURXV SUDPVIMIRQHUY
DQG LOQYHWIG @UWH VXP VR
P ROH VRWI DQG JHWXSSRUN

5 LON@LRYLGHG VXSSRUMKDW
FRP SOMA® VXUSDWHG DO\ VIKLQJ
, YHKDG EH RUH DQG P DODJHG VR
EXL@G P \ FRQILGHQFH GIYHW

P SDAVE HSRUW s



2XU &KLOGUHQ DQG <RXQ FKHGLHO A RX QY

XQGHUVWDQG DQG WDNH IR 2L X NALD EAA VRSV
HPRWLRQDO ZHOOEHLQJ

HQJDJLQJ HGXFDWLRQDO VRDVAGEONOEEEINVHRI
D YLEUDQW SURJUDPPH R
7LPH 2XW KHOSV FKLOGU
SHRSOH ILQG WKHLU WKLC
DQG VWD\ ZHOO

7KLV \HDU ZH UHWXUQHG WR IXOO
DIWHU WKH FKDOOHQJHV RI W
RUNVKRSV FR FUHDWHG ZL
SHRSOH KHOSHG DGGUHVYV,

FDUH DERXW PRVW VXFK VFKRRCZ RINVKRSV

IULHQGVKLS VRFLDO PHGQG FUHDVIYH Z HQEHLQJ
PDQDJLQJ H[DP VWUHVYV FRXUVHV DW

FUHDWLYH ZHOOEHLQJ FR
KHDOWK HGXFDWLRQ VHV

7KLV \HDU DOVR VDZ XV U %
KRVWHG ELDQQXDO QHWZRU
GULYH LQQRYDWLRQ DQG FROOD
DFURVV WKH VHFWRU R QHV& iINrpgU MR\

FRPPLWPHQWYV DV SDUW RI X\ Hpg$§ HQ
OLQGV 3DUWQHUVKLS

%\ HTXLSSLQJ \RXQJ SHR
WRROV WR PDQDJH WKHL
HDUO\ ZH DLP WR HDVH V.
RYHUVWUHWFKHG PHQWD(
HQVXULQJ WKDW VSHFLDG
DYDLODEOH WR WKRVH Zk

% ZDV YHU\ UHOXFWDQW WR JR

ZLWK D ORYHO\ VXSSRUWLYH H[SH
HQMR\HG KLPVHOI DQG JDLQHG VR
IURP EHLQJ ZLWK \RX WKDW

S ,P SDRPNG HSRUNV



9 RXQWAHWV

9ROXQWHHUV DUH DW WKH KHDUW RI +HDO
OLQGVY GHOLYHULQJ JURXSV DFWLYLWLHYV, 9 RXQWAHW

DQG EHIULHQGLQJ ZLWK GHGLFDWLRQ DQ GERVEE:RE ey ivile)
FRPSDVVLRQ )ROORZLQJ WKH FORVXUH RI
5SHFRYHU\ 6XSSRUW ODVW \HDU
YROXQWHHUV VWHSSHG XS WR
HVVHQWLDO SHHU VXSSRUW JLYLQJ RYHU
DYDLODEOH

7KLV \HDU KDV VHHQ DQ HJ
LQFUHDVH LQ YROXQWHHU KRXU/RI VKHLU
ZLWK WKHLU FRQWULEXWLRQ ™¢
XQSUHFHGHQWHG OHYHOV DFUR
OLQGV 7LPH 2XW DQG WKH )RU

PDNLQJ WKHLU LPSDFW IHOW [
DVSHFW RI +HDOWK\ OLQGV

W UHD@ WHZ DUGLQJ Z KHQ\ RX

P DNH VKDWFRQQHPIRQ Z VK

VRP HRQH DQG ViKH FRQYHUWDMRQV

\ RX KDYH EHJ LQVVR I®RZ ERWK 'H ZHUH WKULOOHG WKDW $PHHQ

Z D\ VRIWIQ Z VK WWHP J LYLQJ OLQGY YROXQWHHU IRU RYHU VHY

\ RX J RRG DGYLFH MRLQW ZLQQHU RI WKH 9ROXQWHH
9ROXQWHHU IULHQGH®))& &RPPXQLW\ 6SLULW $

,P SDRAB HSRUV S




+ HDOK\ 0 LQGV
) RUXP

7KH UH ODXQFKHG +HDOWK\ OLQGYV )gU%Sp%BJVRUA/u_N

IORXULVKHG DV D SODWIRUP IR
VKDUH H[SHULHQFHV DQG GUL
7KH )RUXP EULQJV YRLFHV WRJHWKH
SHUVRQ DQG RQOLQH WDFNOLQJ NH\
WKURXJK YROXQWHHU OHG ZRUNLQJ JURXSV

/IDVW \HDU ZH SDUWQHUHG ZLWK
,O0QHVV DQG WKH &HQWUH IRU[Z
UHYLHZ &DOGHUGDOH V PHQWDOC
HQVXULQJ OLYHG H[SHULHQFHV V HG WKH
ILQGLQJV 6XSSRUWHG E\ WKH +HDOW HEHH
JRUXP FRPPXQLW\ HYHQWV DQG GLVF KHLSCV'?KJLQLQJ P HOVIDG
FXOPLQDWHG LQ WKH (PRWLRQDO +HDQ! I QSRWQY
'HOOEHLQJ LQ &DOGHUGDOH UH§R

~

O WK, "R
UDW .QJ\LHV

2XU VXFFHVVIXO SXEOLF HQJDJHJ
D QHZ FRPPLVVLRQ IURP &DOGH
+HDOWK WR HVWDEOLVK DQG OHDJ
SUHYHQWLRQ 1HWZRUN

SHRSOH KDYH HA
ZLWK WKH )RU
WKURXJK WKH

7TKH)RWXP VRP HLV$ 92 &( IRl
VIKH SHRS® Rl &D@HUGDM® VIR VD\
Z KDWWKH\ Z DQW

S ,P SDRWB HSRUV




' HDQ V6 VRU,

' HDQ VHUYHG [Q WH P @B |RU
\ HDU/DQG DIWU@NQJ 1O WH
8 6 VMAKXKJJGIGZ W DY LHW DQG
GHSUIHWRQ YDFNIQWHS . KH
VRXJKWKHS DQG Z DV HYHQWDID
FRQQHAMG VR D SV FKRBI MW
Z KR IHFRP P HQGHG SHHU
VXSSRUMILRXSV IQFOXGIQJ RQH
Z W + HDOM\ 0 LQGV
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